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Education Professional summary

Self-motivated and ambitious Tech Enthusiast with more University of the People 2023 - Now
than three years of experience driving digital literacy and United States, Pasadena
proficiency. Expertise in a broad range of tech and digital 
skills, acquired through self-directed learning and a pas-College de l'Espoir de Gasogi 2013 - 2015
sion for continuous improvement. Proven ability to handle 

Rwanda, Kigali
multiple tasks, work well under pressure, and deliver re-
sults.

Skills

ExperienceCommunication

ICT Trainer February 2018 - February 2021Teamwork
Better Future for Generation, Rwanda, Kigali

Problem-solving
During my 2+ years, I was in charge of:

Computer Literacy

•  Designed and developed training programs to in-
crease sustainable development for people, espe-

Links cially youth, women, and people with disabilities.

•  Prepared the learning environment and resources, ntwali-p
including setting up IT equipment.Iam-Ntwali

•  Conducted technical training in computer mainte-
nance and user skills like desktop applications such 

Languages as Microsoft Office and Internet browsers.

English French Kinyarwanda •  Evaluated and prepared reports on the effectiveness 
of training programs and learning outcomes.

Hobbies
Freelance January 2022 - Now

Reading Self-Employed, Rwanda, Kigali

Video games As a freelance IT Support Technician, I provide techni-
cal support to clients and ensure the smooth running 
of their systems.

Personal info

Nationality:
InternshipsRwanda

Event Security August 2023 - September 2023

Global Events Africa, Rwanda, Kigali
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